THE FUTURE OF SELLING

Al for
E-Commerce

How Artificial Intelligence is Transforming
eBay, Amazon, Etsy & Beyond
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THE Al REVOLUTION

$14.7T

Projected global e-commerce
value by 2030

Al-powered sellers are seeing up to
40% higher conversion rates and
30% reduction in operational costs.
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FACT #1

Al-Powered Listings
Outperform by 47%

47%

Higher click-through rates on
Al-optimized product titles

SEO Automation
Al analyzes millions of successful listings to craft titles that rank higher in marketplace search
algorithms.

Dynamic Optimization
Real-time A/B testing adjusts listings based on buyer behavior patterns.
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FACT #2

Pricing Intelligence
Drives 22% More Profit

22%

Average profit increase with
Al dynamic pricing

Competitive Analysis

Al monitors competitor pricing 24/7, adjusting your prices to maximize margin while staying
competitive.

Demand Prediction

Machine learning predicts demand spikes, enabling strategic price increases during high-demand
periods.
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FACT #3

Fraud Detection
Saves $6.5B Annually

$6.50B

E-commerce fraud prevented
by Al systems yearly

Pattern Recognition
Al identifies fraudulent transactions with 99.5% accuracy by analyzing behavioral anomalies.

Real-Time Protection
Decisions made in milliseconds, blocking bad actors before transactions complete.
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INDUSTRY INSIGHT

The sellers who thrive in the next
decade won't be the ones who work
the hardest—they'll be the ones who
leverage Al the smartest.

— McKinsey Digital Commerce Report, 2024

Key Insight:

Early Al adopters in e-commerce are capturing market
share at 3x the rate of traditional sellers.
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KEY TAKEAWAY

Al Isn't Optional—
It's Essential

@ @

Scale Speed Precision

By 2026, 80% of top-performing e-commerce
businesses will use Al for at least one core

business function.
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THE QUESTION

Is Your E-Commerce Business
Al-Ready?

The gap between Al-powered sellers and
traditional sellers is widening every day.

Where do you stand?

08 /28




PLATFORM POWER

Al Features by
Major Marketplace

eBay Amazon

Al image search, price suggestions, fraud detection Alexa integration, demand forecasting, auto-pricing

Etsy Mercari

Search ranking Al, personalized recommendations Smart pricing, instant listing, photo enhancement

Pro Tip: Leverage each platforfnts hiative Al before adding third-party tools.
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LISTING INTELLIGENCE

AI-Optimized Listings:
The Anatomy

O ]_ Keyword-Rich Titles

Al analyzes top-performing listings to identify winning keyword combinations.

O 2 Enhanced Imagery

Background removal, color correction, and optimal crop ratios—automated.

O 3 Smart Descriptions

GPT-powered copy that converts browsers into buyers.
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SUPPORT AUTOMATION

Al Customer Service
24/7 Support

63%

of customer inquiries resolved
by Al without human intervention

Chatbot Integration

Sentiment Analysis
Detect unhappy customers before negative reviews are posted.
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Al-powered chatbots handle returns, tracking, and FAQs instantly.
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STOCK INTELLIGENCE

Inventory Management
Powered by Al

O ]_ Demand Forecasting

Predict what will sell and when with 90%+ accuracy.

O 2 Auto-Reordering

Never run out of hot products—Al triggers restocks automatically.

O 3 Dead Stock Alerts

Identify slow movers before they tie up capital.
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BUYER INTELLIGENCE

Hyper-Personalization
At Scale

30%

Revenue increase from
personalized recommendations

Customer Segmentation
Al groups buyers by behavior, enabling targeted marketing campaigns.

Smart Email Marketing
Send the right offer to the right customer at the right time.
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DATA INTELLIGENCE

Predictive Analytics
Data-Driven Decisions

O ]_ Sales Forecasting

Know your revenue trajectory weeks in advance.

02 Trend Spotting

Al identifies emerging product trends before they peak.

O 3 Competition Intel

Monitor competitor moves and market shifts automatically.
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VISUAL Al

Photo Enhancement
Professional in Seconds

3X

Higher engagement on listings
with Al-enhanced photos

Background Removal
Clean, white backgrounds in one click—no Photoshop needed.

Auto Enhancement
Color correction, lighting fixes, and optimal cropping—automated.
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VOICE Al

Voice Search
Optimization

O ]_ Natural Language

Optimize listings for how people speak, not just type.

02 Question-Based SEO

Capture 'Alexa, find me..." style searches.

O 3 Local Voice

Voice searches are 3x more likely to be local-intent.
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RETURNS INTELLIGENCE

Reduce Returns
With Al

29%

Return rate reduction with
Al-powered size recommendations

Size Prediction
Al recommends sizes based on purchase history and returns data.

Better Descriptions
Identify why items get returned and fix listing gaps automatically.
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LOGISTICS

Smart
Shipping

18%

Average shipping cost reduction
with Al route optimization

Carrier Selection

Al compares rates in real-time, selecting optimal carrier per package.

Delivery Prediction
ML models provide accurate ETAs, reducing 'where's my order' inquiries.
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TOOL STACK

Top Al Tools
for Sellers

Tool Best For Price
ChatGPT Copy & Descriptions $20/mo
Photoroom Product Images Free-$10
Vendoo Cross-Listing $10-30/mo
Informed.co Repricing $99+/mo
Jungle Scout Amazon Research $49+/mo
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THE NUMBERS

Al Investment
ROI Breakdown

Listing Automation 312% ROI
Dynamic Pricing 247% ROI
Chatbot Support 189% ROI
Inventory Al 156% ROI
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ACTION PLAN

Getting Started
With Al Today

O ]_ Start Free

Use ChatGPT free tier for listing descriptions. Test before investing.

O 2 Automate Images

Photoroom's free tier handles background removal instantly.

O 3 Scale Gradually

Add paid tools only when free versions hit their limits.
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AVOID THESE

Al Pitfalls
to Dodge

|:| Over-Automation

Al handles tasks—humans handle strategy. Don't automate decisions.

|:| Generic Content

Al-generated text needs human editing. Buyers spot lazy copy.

|:| Tool Overload

Master 2-3 tools before adding more. Integration beats accumulation.
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LOOKING AHEAD

Al E-Commerce
2025 & Beyond

N Voice Commerce
30% of online searches will be voice-based by 2026.

N AR Try-On

Al-powered virtual fitting rooms reduce returns by 40%.

—_ Autonomous Agents

Al agents will handle entire transactions, end-to-end.
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FINAL TAKEAWAYS

Remember
These Three

O ]_ Al Amplifies—Not Replaces

The best sellers combine Al efficiency with human creativity and judgment.

02 Start Small, Scale Smart

Free tools today. Premium tools when ROI is proven.

O 3 The Gap Is Widening

Every day you wait, Al-powered competitors gain ground.
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Al Strategy ¢« M&A < E-Commerce

15+ years of deal-making expertise.

Al-powered automation systems.
Ready to transform your business.

bit.ly/jjshay

LinkedIn ¢ Global Gauntlet Al
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